This user manual contains essential information in relation to safe use and should be
retained with the chair for reference
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1.0 Introduction

Featuring a powerful Okin dual motor system, these chairs allow independent control of the
backrest and footrest, enabling seamless transitions between three key positions: lifting, sitting,
and sleeping. Whether you need to gently lift to a standing position or recline fully for rest, the
easy-to-use handheld remote control ensures smooth operation with clearly labeled buttons.
VG710W wall hugger requires a clearance of 14cm from the wall.

& 2.0 Safety Information

IMPORTANT INFORMATION

This instruction manual forms an integral part of the product and must be kept with
the chair at all times.

If the product is transferred, sold or moved to a new user, this manual must remain with
the product.

Before use, inspect the product and the mains lead for any signs of damage.

If damage is found, do not use the product and contact your supplier immediately.

GENERAL WARNINGS

The chair must be assembled correctly in accordance with the instructions provided.
Failure to assemble the product correctly may result in injury or damage.

The manufacturer accepts no liability for damage or injury caused by incorrect
assembly, misuse, or failure to follow these safety instructions.

This product is an electrical appliance and must be used in accordance with these safety
requirements.

Maximum user weight: 160 kg (25 st). Do not exceed this limit.

USE BY CHILDREN AND VULNERABLE PERSONS

This appliance may be used by children aged 14 years and above, and by persons with
reduced physical, sensory or mental capabilities, or lack of experience and knowledge, only
if they have been given supervision or instruction concerning safe use of the
appliance and understand the hazards involved.

Children shall not play with the appliance.

Cleaning and user maintenance shall not be carried out by children without supervision.
The product must not be left unattended during operation.

ELECTRICAL SAFETY
To reduce the risk of electric shock, fire or injury:

This appliance is for indoor use only.

Do not use this product in bathrooms, shower rooms, swimming pool areas or other wet
or humid environments.

Ensure the mains supply voltage corresponds with the rating label on the product.

Do not use the appliance if the mains lead or plug is damaged, or if the socket outlet is
loose.

Do not unplug the appliance by pulling on the mains lead.

Always ensure the appliance is switched off and unplugged from the mains supply when
not in use.

Do not route the mains lead beneath carpets, rugs or floor coverings.

Do not allow the mains lead to hang freely where it may cause a trip hazard.
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ELECTRICAL SAFETY (continued)
e Do not place the adaptor cable beneath or under the chair, as damage may occur.
o Do not cover the appliance.

ENVIRONMENTAL AND LOCATION WARNINGS

o Place the chair on a firm, flat and level surface.

e Do not use outdoors.

o Do not use in environments with high concentrations of dust, fibres or airborne particles.

e Do notuse in areas where flammable liquids or gases (e.g. petrol, solvents, paints) are
used or stored.

o Keep the chair away from heaters, stoves and direct sunlight to prevent overheating or
damage to upholstery.

OPERATIONAL SAFETY WARNINGS

o Take care when adjusting the chair to avoid trapping or pinching body parts.

« Keep hands, fingers and loose clothing away from moving parts, particularly between the
seat and footrest.

e Lower the chair with caution. Ensure no children, pets or objects are beneath the chair
during operation.

e Do not sit or stand on the footrest.

o Do not drop heavily into the chair, as shock loads may damage the mechanism.

o Do not climb, jump or play on the chair. This product is not a toy.

« Do notsit, lean or place heavy objects on the armrests, footrest or backrest.

LIFT FUNCTION AND MOVEMENT
« Use caution when operating the lift function if the backrest is reclined.
e The backrest should be upright when entering or leaving the chair, unless a side transfer is
being carried out.
o Ensure the castors are braked at all times.
o This chair is not intended for transporting or transferring persons and must not be
moved whilst occupied.

TEMPERATURE WARNING
e Sudden changes in temperature may cause condensation on electrical or mechanical
components.
» Allow the chair to acclimatise for at least one hour before use after moving it from a cold
to a warm environment.

DO NOT USE THE PRODUCT IF:
e Water or liquid has been spilled onto the chair.
e The upholstery is torn and internal mechanisms are exposed.
e Any abnormal noise, malfunction or unusual operation is detected.
e The product or mains lead shows visible damage.

SERVICE AND MAINTENANCE
e This product contains no user-serviceable parts.
e Repairs must only be carried out by qualified service personnel.

o Unauthorised repairs or modifications will invalidate the warranty and may create safety
hazards.
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3.0 ASSEMBLY

CAUTION: Due to the weight of the product 2 person assembly is
strongly recommended.

Assemble the chair as per the assembly instructions below.

DIRECTIONS

|
(1) I

Insert backrest into seat. '\
Ensuring th o

g the two metal ‘
inserts on the seat slide ‘

into the clips on the
backrest with a click.

2]

Lower the backrest onto the seat base
prongs, then firmly push downwards.

An audible “click” will confirm the
backrest is secure.

Page | 4 Issue 1 February 2026



©

Lift the backrest flap
to reveal the chair’s
wiring, then connect
the power cables
together.

4]

Move the chair into a suitable position
with plenty of space to rise and recline.
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4.0 USING THE HAND CONTROL

4.1 VG710 Rise & Recline r

0 Descend & Extend
(Lowers + Extends Legrest)

Ascend & Retract e
\ (Lifts + Retracts Legrest)

0 Backrest
(Backwards + Forwards)

PRESS & HOLD to initiate symbol
4 RELEASE button to stop

S

4.2 VG710W Wall Hugger

Descend & Extend
(Lowers+Extends Legrest)

Ascend & Retract 9
(Lifts +Retracts Legrest)

9 Backrest
(Backwards + Forwards)

HOME! Home Button
(Come back seat position)
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5.0 CONNECTING THE POWER
Your chair needs to be connected to a standard UK electrical socket.

1. Connect the power supply to the chair power lead, fig 1.
2. Plugin the power supply using a standard UK domestic plug.

Fig 1.

P

—f .

The chair includes an emergency device in case of power failure.

5.1 EMERGENCY POWER SUPPLY

The emergency power supply requires 2x 9V batteries.

When there is no power,

please use battery back up . ‘
to reset the chair posmon Open the cover Connect the batteries

Use 9 volt batteries (not supplied)

Put the batteries in Check the light is on (green)
Close the cover before operating
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6.0 USING THE RECLINER

Position the chair on a level surface with enough space to
rise and recline.

To avoid risk of injury and product damage, it is
recommended that two people manoeuvre the chair

into position.

6.1 SITTING

Ensure that the backrest is in the upright position and the footrest is fully lowered.
Gradually move backwards into a seated position using the armrests for support.

6.2 STANDING

Place feet flat on the floor and use the chairs lift function (see section 4 for handset controls) to
gradually rise. Use the armrests for support, if needed, and ensure that you are stable before
leaving the chair.

6.3 ADJUSTING THE CHAIR ANGLE

The handset can be used to adjust the angle of the chair when seated.

A Ensure that pets and children are kept clear of all moving parts when operating the
rise and recline chair.
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7.0 CLEANING AND MAINTENANCE INSTRUCTIONS

To preserve the softness, colour, and structure of your fabric, please follow these care guidelines:

Daily & Weekly Maintenance

1.

Vacuum Regularly: Use a vacuum with a soft brush attachment to remove dust and prevent
dirt build-up in the fibres. Vacuum gently in the direction of the fabric's nap.

Spot Cleaning

1.

Blot Spills Immediately: If liquid spills occur, blot gently with a clean, dry, and absorbent cloth.
Do not rub — this can damage the fibres.

Mild Soap Solution: For stains, use a solution of lukewarm water and a small amount of mild,
non-bleach detergent. Dampen a clean white cloth with the solution and gently blot the stain.
Rinse & Dry: After cleaning, blot with a cloth dampened with plain water to

remove any soap residue. Then pat dry with a dry towel.

Test First: Always test any cleaning solution on a hidden area of the fabric to ensure
colourfastness.

What to Avoid

No Harsh Cleaners: Do not use bleach, strong chemicals, or abrasive cleaning tools.

No Steam or Excessive Moisture: Avoid steam cleaners or soaking the fabric, as the fabric is
sensitive to water damage and distortion.

Keep Away from Direct Sunlight: Prolonged exposure can cause fading or weakening of the
fabric.

Additional Tips

1.
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Use Fabric Protection Spray (optional): A fabric-safe protector may help repel spills and
stains—test before use.

Pet & Sharp Object Protection: fabric can snag easily. Keep pets’ nails trimmed and avoid
contact with sharp objects or jewelry.

Professional Cleaning: Consider a professional upholstery cleaning service once every 12-18
months for deep cleaning.
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8.0 WARRANTIES

LIMITED WARRANTY INFORMATION
One-year warranty on chair lift mechanism (2 x motor system, including transformer)

WARRANTY EXEMPTIONS:

* Any alterations, misuse or abuse

* Exceeding the weight capacity (3521b/160kg)

* Accidental damage

« Commercial use

* Battery leakage or spillage damage

* Upholstery damage, other than manufacturing defect.

Aidapt Bathrooms Ltd, at its sole discretion, reserves the right to replace or repair any part that
has become defective.

The warranty does not extend to consequential costs resulting from the fault or defect of the
product: freight and travel costs, loss of earnings, or other expenses that one may incur.

Warranty is valid for the original purchaser only and the original receipt must be presented
before any warranty options are considered. Please also be prepared to provide the date of
purchase and serial number.

IMPLIED WARRANTIES:

Implied warranties, including those of merchantability and fitness for a particular purpose, are
limited to one (1) year from the date of purchase and to the extent permitted by law. Any and all
implied warranties are excluded. This is the exclusive remedy. Liabilities for consequential
damages under any and all warranties are excluded.
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9.0 SPECIFICATIONS

A9cm

49cm
9
g5c™

fﬁ ] ‘

Total Height (Overall)......cccoeeveviennenes 107cm
Total Width (Overall)....oeevveveviveeiinnen. 85cm
Total Depth (Overall)......ccooeveveenenienens 91cm
Seat Width.....cooveeveeiiciciceecececnees 49 cm
Seat Depth...ccvcceneireereeereeeeeene 52cm
Seat Back Height.......ccccoocvenienienenenne. 70.5cm
Seat Heightu .o 49cm

Height to top of leg when raised
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The crossed wheelie bin symbol shown on this product indicates that the item must not be
disposed of with general household waste. Proper recovery of your waste electronic and
electrical equipment will ensure safety of human health and the environment.

Used batteries must be disposed of responsibly and not be disposed of with general

household waste.

For more information where the product can be safely disposed of please contact
I \our Local Authority, the dealer from where the product was purchased.

Aidapt Bathrooms Limited
d Lancots Lane
St Helens
Merseyside, WAQ 3EX UK
Tel: 01744 745020

Qverseas enquiries
00441744 745020

Email:sales@aidapt.co.uk
Web: www.aidapt.co.uk
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EU

REP

Aidapt B.V

Algolweg 22
3821BH
Amersfoort, Netherlands

Email: nederland@aidapt.eu
Web: www.aidapt.eu

cal CE
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